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GM Shines in J.D. Power Dependability Study

General Motors has more seg-
ment award recipients than any
other automaker in the “J.D. Pow-
er 2014 Vehicle Dependability
Study (VDS),” said GM
spokesperson Susan Waun.

She added that GM’s segment
awards rose from four last year
to eight this year across its four
brands.

The study tracks 2011 model
year vehicles in their third year
of ownership.

This year’s results revealed
that overall vehicle dependabili-
ty averages 133 problems per
100, a 6 percent increase in prob-
lems from 126 in 2013, said David
Sargent, vice president of Global
Automotive at J.D. Power.

This, he said, marks the first
time since the 1998 study that
the average number of problems
has increased.

“Until this year, we have seen a
continual improvement in vehi-
cle dependability,” Sargent said.
“However, some of the changes
that automakers implemented
for the 2011 model year have led
to a noticeable increase in prob-
lems reported.

“Automakers are continually
looking for ways to improve fuel
economy, which is a primary
purchase motivator for many
consumers, particularly those
buying smaller vehicles.

“However, while striving to re-
duce fuel consumption, automak-
ers must be careful not to com-
promise quality.

“Increases in such problems as
engine hesitation, rough trans-
mission shifts and lack of power
indicate that this is a continuing
challenge.”

For Chevrolet, the Volt re-
ceived the highest dependability
award in the “Compact Car” seg-
ment in its launch year.

The Camaro ranked highest in
“Midsize Sporty Car” segment for
a second year in a row, after also

receiving the award as a launch
vehicle last year.

GM also earned the top two
spots in the “Large Heavy Duty
Pickup” segment for dependabili-
ty with the GMC Sierra HD receiv-
ing the segment award and
Chevrolet Silverado HD ranking
second.

This marks the second year
in a row that GMC Sierra HD
ranks highest in vehicle depend-
ability.

“Dependability is one of the
top purchase reasons for a car or
truck and it is key to customer
loyalty,” said Alicia Boler-Davis,
senior vice president, GM Global
Customer Experience and Prod-
uct Quality.

“Dependability is
key to
customer loyalty”

— GM VP Alicia
Boler-Davis
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“Receiving more segment
awards for our cars and trucks
than any other automaker re-
flects our commitment to pro-
vide customers with the best
overall experience in the indus-
try.”

GM’s success was
across all its brands.

Chevrolet winners were the
Volt in the “Compact Car” seg-
ment, the Camaro in the “Midsize
Sporty Car” segment.

The Tahoe finished second in
the “Large CUV” segment, while
the Silverado HD was also ranked
second in its category — “Large
Heavy Duty Pickup.”

The Avalanche placed third in
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the “Large Light Duty Pickup”
segment.

Cadillac also enjoyed success.

The Escalade was the winner
in the “Large Premium CUV” cate-
gory. The DTS also finished tops
in the “Large Premium Car” seg-
ment.

Buick was not left out.

The Lucerne was the winner in
the “Large Car” category, while
the LaCrosse ranked second in
the “Midsize Car” segement.

GMC vehicles also did well.
The Sierra LD captured the top
spot in the “Large Light Duty
Pickup” category.

The Sierra HD was not to be
outdone. It won the “Large Heavy
Duty Pickup” segment.

The Yukon finished tops in its
category, “Large CUV.” The
Canyon ranked third in the “Mid-
size Pickup” segment.

This information is important,
Sargent said, because J.D. Pow-
er's research shows that con-
sumers are much more likely
to avoid vehicles from brands
that rank lower in dependabil-
ity.

On average, 23 percent of con-
sumers avoided brands that
ranked in the lowest fourth of the
2013 VDS because of concerns
about reliability. In contrast, only
9 percent of consumers cited
that same reason for avoiding
brands that ranked in the top
fourth.

“By combining our customer
research with trade-in data, we
see a very strong correlation be-
tween dependability and real-
world brand loyalty,” Sargent
said.

“Also, we see that brands with
lower dependability are likely to
be shut out of a significant piece
of the market, as many con-
sumers will not even consider
purchasing one of their vehicles
because of concerns about its
likely reliability.”

e

Stk.#42028

F A
NO SECURITY

""* \

Folyes

Stk.#42361

2014 IMPALA Ls
s, e e

N &

vl

Stk.#42190

‘SHOPPING

FOR A NEW CAR OR TRUCK,

PLEASE

GIVE BRUCE A CALL
AND SEE HOW IT FEELS

TO BUY OR LEASE

FROM SOMEONE WITH
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ALWAYS

THE LOWEST PRICE.
14 CHEVROLET CRUZE ur

MSRP $21,060
GM Preferred Price
$19,598

Lease for 36 months

All payments plus tax, lisc. transfer and dealer doc fee. No security deposit required.
All prices are GMS , GM Employee.
Must have 1999 or newer GM vehicle in household

suceuum  CELL # 1-586-405.5175

s blitvin@lunghamer.com
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OF QUALITY SERVICE
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1.4L Turbo = Aluminum Wheels
Power Locks/Windows/Mirrors = Cruise = Tilt
OnStar * XM Radio & More...

36 Month Lease/10,000 Miles

$1 8 4 30 Down-

No Security Deposit Required = No First Payment

Power Locks/Windows/Mirrors
Cruise = Tilt - Power Driver Seat & More...

36 Month Lease/10,000 Miles
+ Tax with

5266

No Security Deposit Required
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Be treated with the respect you deserve,
TOP DOLLAR FOR YOUR TRADE & the Best Deal PERIQD!!
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Chevrolet Employee HO [ami st

1-248-724-1073

JAY CHAISER x117
Fax: 248-391-0189
Cell: 248-821-8026

Email: jchaiser@wallyedgar.com

Sales Hours:

Mon. - Thur. 8:00 am - 8:00 pm

Fri. 8:00 am - 6:00 pm

Sat. 9:30 am - 3:00 pm « Sun. Closed

CHEVY DEALER CODE 44085

PULL AHEAD IS BACK * CALL FOR DETAILS
2014 VOLT

36 MONTH - 10K LEASE
$999 DOWN
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36 MONTH - 10K LEASE
$999 DOWN
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*See dealer for details. All Rebates/Incentives have been deducted from sale price/payment and are subject to change by manufacturer without
notice. GM Employee discount required except where noted . GM Loyalty is included on all lease payments. All leases are 10,000miles per year
+ 1st payment, tax, title and plate fee due at signing unless otherwise noted. Offers expire 2-28-14.
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36 MONTH - 10K LEASE
$999 DOWN

*Lease payment examples based on GM Employee Discount price plus tax, fifle, plate and first month payment (except Cruze) due at sign-
ing with all rebates including owner loyalty assigned to dealer. Lesse responsible for excess ware and tear as well as exceeding contracted
milage. Security deposit may be required by lender. Due fo advertising deadlines, price subject to change,

1-866-906-0279
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Make us your Michigan P.E.P. Car Connection

www.wallyedgar.com

Free shuttle service to home, office or shopping.

buff whelan chevrolet

WHERE THE DEALS MAKE THE DIFFERENCE, EVERY DAY SINCE 1970!
Van Dyke ¢ South of 18 Mile ¢ Sterling Heights

Jeff Caul & CONVENIENT HOURS:
@Smr 586-274-0396 @ Mon. & Thurs.
7 CHEVY

Located right off
I-75 on M-24,
2 minutes N. of the
Palace of Auburn Hills

VAN DYKE

8:30 am - 9 pm
MEMBER
PEP QUOTES BY PHONE OR EMAIL: SINCE

Tues., Wed., Fri. E|I| METRO PKWY. | |
JEFF CAUL AT JCAUL@BUFFWHELAN.COM 1989

8:30am-6:30 pm [N 1 I | O N

© We guarantee the lowest price or it's free! © We guarantee the lowest price or it's free!
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