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GM Foundation

Donates $400K
To Aid Karmanos
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said.

Cadillac is the host sponsor of
this year’s annual dinner. Pro-
ceeds from the event will fund the
renovation of the Institute’s infu-
sion center, where chemotherapy,
a significant component of treat-
ment for many cancer patients,
is administered.

The renovations will enhance
the patients’ experience, provid-
ing a more comfortable and
soothing environment as they re-
ceive the critical care they need,
Mainville said.

“We are extremely grateful for
the outstanding support of Gen-
eral Motors and the GM Founda-
tion,” said Gerold Bepler, M.D.,
Ph.D., president and CEO, Bar-
bara Ann Karmanos Cancer Insti-
tute.

“The GM Foundation has con-
sistently supported our innova-
tive cancer research, which is
critical for the advancements of
new treatment discoveries.

“In addition, the tremendous
contributions from GM over the
span of several years demon-
strates the company’s steadfast
commitment to cancer patients
and the health and well-being of
those in our community.”

To reserve tickets or to get
more information on the event,,
contact Lisa Koltunchik at 313-
576-8106 or email her at koltun-
cl@karmanos.org. People can al-
so visit the Karmanos Website
karmanos.org.

Ninivaggi Named
Supplier’s Co-CEO

The board of directors of Fed-
eral-Mogul Corporation appoint-
ed Daniel A. Ninivaggi as co-chief
executive officer of the company
and chief executive officer of its
Vehicle Component Solutions
(VCS) group.

Ninivaggi previously served as
president and CEO of Icahn En-
terprises L.P.,, the company’s ma-
jority shareholder.

Prior to joining Icahn Enter-
prises, he served in a variety of
executive positions at Lear Cor-
poration, a Tier I automotive
supplier.

Customers Take GM Engineers to School with PDA Program

Engineers behind the Chevro-
let Corvette, Cadillac CTS, GMC
Sierra and Buick Enclave are
learning on dealership sales
floors and in service bays what
customers like and dislike about
the cars and trucks they helped
create.

So far, the General Motors’ Pro-
fessional Development Assign-
ment has dispatched 90 engi-
neers nationwide to meet with
field service engineers, dealer-
ship sales managers and after-
sales service technicians with
many more to follow this year.

Their goals: identify opportuni-
ties for making better cars and
trucks and improving customer
satisfaction.

“The engineers who have expe-
rienced this program have initiat-
ed or enhanced product im-
provements already under way,”
said Mark Reuss, GM executive
vice president of Global Product
Development, Purchasing & Sup-
ply Chain.

“They are acting as change
agents for their departments,
and their lessons fuel the cus-
tomer-centric culture at GM.”

Launched last year, the pro-
gram sends engineers selected

by their group leaders on a
month-long tour of Chevrolet,
Cadillac, Buick, GMC and com-
petitor dealerships in major mar-
kets from Connecticut to Califor-
nia.

At each dealership, the engi-
neers shadow sales and service
personnel and meet with cus-
tomers.

“This program has taught me
how important our dealers are to
our customers,” said Michael
Bailey, Corvette chassis systems
engineer.

“It gives me new perspective
on what I do every day, like
things I need to put more focus
on that can help our dealers and
improve the customer experi-
ence.”

After the dealer visits, the engi-
neers go to Walt Disney World,
where they study behind the
scenes to learn how the world’s
No. 1 resort destination conducts
customer relations and earns its
high marks for customer satisfac-
tion.

PDA program participants
have shared some 2,000 observa-
tions so far. Actionable findings
go to Product Development,
Manufacturing, Marketing and

other functions capable of mak-
ing specific changes, such as:

Handling service information
and creating better communica-
tion between design, service en-
gineering and brand quality to
simplify dealer service and main-
tenance procedures while mak-
ing documentation more accu-
rate;

Balancing product simplifica-
tion and customer choice while
reducing the number of service
parts;

Designing vehicle infotainment

systems with alternate interfaces
that still provide the connectivity
and flexibility in Chevrolet
MyLink, Buick/GMC IntelliLink
and Cadillac CUE systems.

“As a whole, the program en-
ables our engineers to really un-
derstand what our customers
want and what goes into selling a
car,” said John Calabrese, GM
vice president of Global Vehicle
Engineering.

“Ultimately, this experience
will enable us to design, build
and sell even better vehicles.”

2014 Jeep Cherokee to Make
European Debut in Geneva

The new 2014 Jeep Cherokee,
launched in the United States in
2013, is making its European de-
but at the 84th Geneva Interna-
tional Motor Show on March 4.

Also making its debut in the
new Jeep Cherokee is the new
2.0-liter turbo diesel engine, com-
bined with the new nine-speed
automatic transmission.

This is the first time in Europe
that this powertrain combination
— the efficient 2.0-liter Multijet II
turbo diesel and the new nine-
speed automatic gearbox - has
been offered in the mid-size SUV
segment.

The new turbo diesel is avail-
able in two versions, offering cus-
tomers a choice of 170 or 140
horsepower outputs, both gener-
ating 258.16 1b. ft. of torque.

The 170 horsepower version of
the 2.0-liter engine is coupled
with the nine-speed automatic
gearbox, while the 140 horse-
power version of this engine is
matched to a six-speed manual
transmission, said Chrysler
spokesperson Ariel Gavilan.

Both versions of the 2.0-liter
turbo diesel engine incorporate
“Stop/Start” technology that im-
proves fuel efficiency and re-
duces CO2 emissions, said Gavi-
lan.

The European lineup also in-
cludes the 3.2-liter V6 Pentastar
petrol engine paired to the new
nine-speed automatic transmis-
sion, producing 272 horsepower
and 3,232.34 1b. ft. of torque, Gav-
ilan said.

In Russia and the Middle East,
the new Jeep Cherokee will also
be offered with the 2.4-liter Tiger-
shark MultiAir [-4 petrol engine.

The new Jeep Cherokee, Gavi-
lan said, offers the European
market a choice of three innova-
tive four-wheel-drive systems:
Jeep Active Drive I, Jeep Active
Drive II and Jeep Active Drive
Lock.

Jeep Active Drive I features a
fully automatic, single power
transfer unit (PTU) and delivers
seamless operation in and out
of four-wheel drive at any
speed.

Jeep Active Drive Il includes a
two-speed PTU with torque man-
agement and low range.

Jeep Active Drive Lock - avail-
able on gas units only — includes
all the features of Jeep Active
Drive Il and adds a locking rear
differential for superior low-
speed power delivery.

To ensure maximum protec-
tion, additional safety feature op-
tions for the new Jeep Cherokee
include new systems such as the
innovative Forward Collision
Warning-Plus, ParkSense Paral-
lel/Perpendicular Park Assist,
Adaptive Cruise Control-Plus,
Lane Departure Warning-Plus,
Blind Spot Monitoring and Rear
Cross Path Detection.

2014 Jeep Cherokee

This is important, Gavilan said,
because maximizing safety and
security with the development of
the new Cherokee allowed the
mid-size SUV to earn the Euro
NCAP five-star rating last year
with an overall score of 83 per-
cent.

The new Cherokee also earned
the “best in class” designation
from Euro NCAP in the Small Off-
Road 4X4 category for the year
2013.

In the U.S., the new Jeep Chero-
kee sold more than 29,000 units

within the first two months. In
Europe, the new Cherokee will be
introduced in all Jeep dealer-
ships during the second quarter
of 2014 and will be available in
three trim levels — Longitude,
Limited and Trailhawk.

All of this matters, said direc-
tor of automotive analysis for [HS
Automotive Mike Wall, because
by presenting the new Cherokee
at the Geneva Auto Show,
Chrysler now has the chance to
grow the Jeep brand outside
the North American market.

WARREN URGENT CARE

“Bringing Quality Urgent Care To Your Neighborhood”
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URGENT CARE FOR ACCIDENTS AND INJURY

ADULT & PEDIATRIC ILLNESS
Digital X-Rays, EKG and Lab Work, On-Site Lab Service, Strep, Mono,
Pregnancy & Urine Testing, Vaccinations, Sports & School Physicals,
Occupational Medicine, Work-Related Injuries,
Pre-Hire Physicals (BAT & Urine Screening)

SPECIAL ON SPORTS PHYSICAL $25.00 State-of-the-Art Facility
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SHELBY

8178 23 Mile Rd

STERLING HGTS.
31690 Mound Rd

Subway/Meijer
29505 Mound Road
12 Mile & Mound
586-558-0100

Coming soon!!!

Subway - Walmart
29176 Van Dyke
Warren, Ml 48093
586-393-1008

37876 Van Dyke
at 16 1/2 Mile
586-795-8368

Subway/Walmart
NOW OPEN 24 HOURS
33201 Van Dyke

14 & Van Dyke
586-274-4319

Subway/Meijer
36600 Van Dyke Ave

NOW OPEN 24 HOURS
7960 Metro Parkway
Van & Metro

586-268-0800

13 & Mound
586-939-1000
26627 Hoover Rd
11 & Hoover
586-754-8205
30820 Hoover Rd
13 & Hoover
586-573-7829

29144 Ryan Rd

23 & Van Dyke
586-739-4100

Subway/Walmart
SubwayChrysler iz NTAPZLIGS
il 51450 Shelby Pkwy

23 & Van Dyke X-Way
586-254-8140

38111 Van Dyke [&U
586-268-6900

WASHINGTON TWP.

TROY

- - 12 & Ryan ROSEVILLE 586-795-1606 13160 32 Mile Road  Subway/Oakland Mall
586-276-8200 > FLU SHOTS <« 586-573-8000 Subway/Walmart 38357 Dodge Park 32 & Van Dyke X-Way 498 14 Mile Rd

at Plumbrook 248-307-1271

31700 Van Dyke ¢ Warren, MI 48093

28950 Van Dyke Ave 28804 Gratiot 586-281-6359
On Van Dyke Rd., between 13 & 14 Mile in ATTENTION 12 & Van Dyke 12 & Gratiot 586-264-5300 1939 W. Maple Rd
St. John’s Windemere Park Chrysler, GM, Ford 586-558-3882 586-773-1682 40058 Van Dyke m West of Crooks
Employees, we’re within 18 Mile & Van Dyke 248-435-2846

OTHER CONVENIENT LOCATIONS: Drive Thru Service: 66603 Van Dyke

586-939-4500

2 miles of your plants South of 31 Mile

NOW OPEN 24 HOURS Subway/Walmart
Woodland Urgent Care  N. East Macomb Urgent Care HAP & BCN 32620 Van Dyke Ave SubwayChrysler IZIg 586-752-6500 2001 W. Maple Rd
Detroit Clinton Township NO Referrals Needed! South of 14 Mile 35777 Van Dyke [HLECS West of Crooks
313-387-8700 586-868-2600 586-795-0000 586-795-0205 Bl 248-435-2431

www.warrenurgentcare.com
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